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Service



 Mental health team activity 2009-10
 New students seen – 545
 Total Appts offered – 2361

 In the last 2 weeks (approx)
 5 suicidal Students and 2 with a re-occurance

of mental illness. 
 Impacts on retention,  academic 

achievement., satisfaction with university 
experience.
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Triage Referral Process DRAFT 

TRIAGE 

Beating the 
Blues 
 
Low level 
treatment  

Referral to an 
external agency  

Treatment - 
Crisis 

No Further Input 

Solution focus 
therapy 

Referral to 
external agency  

Allocation 
meeting 

Mental Health 
Disability / Care 
leavers  

Individual needs 
further support Low level 

Treatment 
  
1-2 sessions 
max. 

Beating the 
blues alongside 
therapeutic 
input 

 

CBT for: 
• Life skills 
• Anxiety 
• Depression 
• Anger 
• Psycho education 
• Confidence 
• Eating Disorders 
•    Self esteem 
 
 

Waiting List and then 
onto whatever allocated 

Supportive 
Appointments 
(provided by 
all) 

Counselling 

Groups x 4 



 Role
 Tutor: To listen to and offer students confidential 

help and advice about pastoral/non-academic 
matters and to sign post students to other 
student services for further assistance if 
necessary.

 Tutee: Take the initiative in raising problems or 
difficulties (academic or personal) at the earliest 
possible opportunity. 

 Tutors will meet their students at least twice 
during their first semester and offer tutorial 
contact at least once a semester at other times. 



 To act as a co-ordinating point for general 
communication between the academic unit and 
central student and academic services, e.g. 
disseminating information about institutional 
student support and services 

 To act as a second point of contact for a student 
in the event of the allocated personal tutor’s 
absence from the University, and in the event of 
complicated issues 



 Training for personal tutors. This includes 
information on roles, regulations, 
expectations etc.

 Skills work relating to use of open questions, 
non-verbal skills, using reflections etc

 Regular meetings for senior tutors (includes 
representation from SWS)

 Confidential and anonymous consultation 
with SWS available for all tutors and senior 
tutors.



 GP
 CAT team
 EIP team
 IAPT
 Local Authorities



 AMOSSHE : The Student Services Organisation
 The professional association for higher 

education managers and administrators
 Academic Registrars Council 

www.amosshe.org.uk
 The professional association for higher 

education managers and administrators
 http://www.aua.ac.uk/
 Academic Registrars Council

http://www.arc.ac.uk/

http://www.amosshe.org.uk/�
http://www.aua.ac.uk/�
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